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Scenario  (ill structured problem) 
 

����
    ����������������� !���  100  $ %�  &���'(���)* '+)  ±    0.05  ...  �!�/.0�12+)3��)��42.5
� )6�'7��* '+)  10 %  6��19�'6:�:).72�.7 )��:��2 ;52��6:/34�<6<�/�0�1�/'=>?7@=A�*  '��
B�+CB�@�7@=A�*/*0�1��2 ;5�)31�/D59��/��01  5 %  !41���!+2$�29�'4BEF��/�����5% 
 

������  Keyword.   7(�G�. 
'��72C7@.7@=A�*  HQuality Control.L 
/'=>?'��91.�+CD �74�  (341!'��)  HAgreementL 
7��* '+)72�./�0�1   HToleranceL 
'���)31�/D59   (HProcessL  2 ;5'��Q(�) 
 

���� !"�#��$�%
�&�'	!��
	�(&)��	 

-  3��)$ %����Q5�'(���)  ±  31��:9:91. 
-  �:9:/7�0�1�S.�!��!�.�CC��� 
-  '��2+) 
-  '���9'31�)5,  31�/D59 
-  341!'��7011:S� 
 

���� !"�#��$�%
�&�'�(& 
-  '��72C7@.7@=A�*  Control  Chart.                Chart. 
-  /Q7� 7'��2+)���Q5�GV'!41�  '��C+�Q�'Q��DG !  
-  /D4�72C7@.3��) 
-  341!'�� 
-  /Q7� 7'��72C7@.7@=A�* 
 

���� !")�
*��&�'�&���&
)+�"	)��	*
���,-')�!.��(& 
-  6:74�724�/* �./! .6�'Q5�<)C4��  Yahoo. Com,  Gooqle. Com. 
-  !(���,  7V�.01  '��72C7@.7@=A�*  SQ9  F5�B@Z�., D(��+'/* �.���� ! 
-  Internet  <�D ��Q5��+'\�']�6(�/B�̂!41��V4/* �./! .. Lycos. Com 
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����)	��/, 
-  /Q59C'+C/'=>?.�!�`�� 
-  '��<$4���72�.6� �31�2 $�$5*BE66@C+�  /*0�1'��/B�59C/Q59C 
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��5!�
� )��6"�'	6� ��,-'7&�	(, 

72�.�V4��:�1C�V4 -  !�26����� 
-  Q)D1C 

-  �CCB�:/. � 
-  �CCQ)D1C 

-  �+'\�']� 

Q+']:'��Ba C+!  -  D+�/'! -  �CCD+�/'! 
-  ����� 

-  �+'\�']� 
-  /*0�1� 

6 !�+']=: -  D+�/'! -  �CCD+�/'! -  �+'\�']� 
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1.  �C�������2.'+�Q(�     
2.  Q(����!�.Q5�S)4�C��                  
3.  '�:!01�01�4�                        
4.  D.�$ '�D)�72�.7 )/�e�     
5.  .572�.A�7AV. <6<�'��Q(����     
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�����  4  !1C�CCD1CG�.  74�724�S)4.�''2��  3  ����� 
   72�.D�.��G��9C@77�,  '�@�.7�CG42� 
 

�����  3  !1C�CCD1CG�.  74�724�S)4.�''2��  2  ����� 
   72�.D�.��G��9C@77�,  '�@�.7�CG42� 
 

�����  2  !1C�CCD1CG�.  74�724�S)4.�''2��  1  ����� 
   72�.D�.��G��9C@77�,  '�@�.7�CG42� 
 

�����  1  !1C�CCD1CG�.  74�724�S)4<$4/*59�72�.�V4/) . 
 
�CCB�:/. �/'=>?B�+CB�@�!�1)/2�� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
  
 


